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ct belgislres clglac Aragias « pblaall dla) asgde Aula Gl) ddbayl « blll oagl 
cd pmerall ¢ Usall (8 Agleal! oda Ge Gals juuall tant 


> alia! aggde : Sol 
coly Lady <celbarocll 1g] aurlially ay Lei) Gusaed Cue ybladll sane aya tag Y 
 [eaal 
sleils pblaall Saye! Quilalall (uiaall ages Cae V 
Unliiy Aalaiall Calaal Gai le Agi ol GSa Slasi gi yb Gas Sein! 2" 
MUgigas Sleial dayrs Aabiall alot cle lait dejo DA Gye pblaall 
Saal GUYg! Gd Caluedll ¢ thd dia Ge Adina) Ald) Gleasall dial od Ly 
lal: pla) AS! 
coh Sila gh Slec) ails 8 lad LDA Gye tls US) Le} SLUR gua JLeia!" 
Galas gle peal! dnb Yo and apd ayes DE Ge ple pe SS} ld Un 
ash gd lc! (cle Cayeeall Spal yo Caen 3 apiill ode the oof Cue cable ailaal 
Aan (gh Aatiall Geayill Dieta! le aipad Gye aaty Aga Gye ailblis dislons alloc 


Po yal dee cya Aud penal! Slee YI 


' The Institute of Internal Auditors, International Standards for the Professional Practice of 
Internal Audit ( Standards), 2010, P19. 
? Financial Services Roundtable, Op cit, June 1999. P5. 
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2 plalacl) Caled Gpes V 
ails Ud cy gSa col UGl Gye Gland) Cag be Cogan Jlaial se « aStill aac Cn Alla Ca" 
Aas ye GMS! GS gas sl cea gl Sylud Crgae AgISe) MS oda, oldu) Calaal le 
ssa) gy Slain! cles Cupeins Aigoay hall gist Lys cle) bball sh dpa pall 
Mossel) a gy cle Giyks (ill Gailyall gi SUV Iy «pl Gnaall 
ysl cle jhlaall Ga) LS V 
cole aSsiall Glad) Gis dag Ul bbas pes debgis pe lad l! april Jleial! 
Agleall al) Calas fei cay (ei shall ailelly teal) aie) Qu GEA!) Ques ole 
gr Lidl gf dad gill Bl YI Ge 
La Si Go) Way Vy Sagag0 bled gi Cost coy pblaall FasL) GayLeill IMA Cys 
Slits ol (8 LL (cl Aig lan Abate lid Gogae Leia! dati ulldy laayay alas I 
Ose Ol Say «dl galuail ¢ Ud A) g} Auclie og} Aylad gi Aperd GUIS oly 
sh Bade apie Udo Gh HEM Ge cl) dees DE oe ole! A DbLull 
aU ge ode Lihulys B algliii Le GSI cella uty SDLaal gh agus) 8 Adjlally Alena! 
Sagres Siciall 5 de gd5 einall cabal SY) ayaa yblaell elles slactul cya a puciial 
LAAN oda GUIS ely (galueiill ¢ Und cg) (8 slits Ay) ec Aplpeial oad all lust) 
Gaia gle Bill Ge as apd ayeny DE Ge tle pie gl alloc! gilts (8 Byte 
Ug] dobase ga LaS Calan] 
> alaall (6b Sigall algal : Lad 
Slgie $3 Ad perall Jlec! pblae gd dage L1GF Si Gill algall (ye aye! clia 
PAL oY ly peal) Ol peill —] 
cole Anaglaiill ogi) yo apaell Gays Aeeediall Angell Colas yall Ce ayaell cual 
(ye Algae agin (cle Abaalaclly clei Lad Aucdlicl! plas Cpe hilsill sls, a yluesll oc 
' Cooper, Dale - Grey, Stephen - Raymond, Geoffrey, &, Walker, Phil, Project Risk 
Management Guidance, John Wiley & Sons, UK, 2005, p3. 
* Dorfman, Mark S, Introduction to Risk Management and Insurance, 6th ED. Prentice Hall, 


1998, p15. 
.26002 «2006 copy 6 Glace ‘all acinall 4uiS4 gilt! eo jall c4ud pee bi cas szlae «Jac3 
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ald She ge ghlaall a Aplay! ILUT al GIS all GA) alla GLY ge lad bled 
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Lede Ghsyl, 
Asa Lal) al gell siti! pre -2 
Cayen jlausly ailsall la yoiroall Shai) aacy Apellell Glu) gil aac gal 
col) Apsiall baockall GIS iI duals Aghsine Agi Gly Coylueall ¢ lait» GdLedll 
hliey Luluall pbldey ject jlde he « lisba dagage GS al date jhbe aya, 
we ebdilall yrs 
:Audliall —3 
Fld Libs ff Le Vay eles! ily Golral Sunil asad le Caybundll Aadliall jin 
ala) Gl) a aly eDlenll GLAS) Ublis By 8S COLgacll apd 8 Cyluell augi as 
ASLAN) jlalacall alls Steg ¢ pbalaall 
Ase gl ial] Gl shill —4 
Cabell 8 bal) 4a dell eal! pblae (le Apla! elyll Ge oad ills 
cafes Agha WT Last alls Ge ai QS candi diya Wgiyh,|y clayblae gaat Glo 
Azig HSI] Bylaall bla. 
> Ugeloily alae) cldsicas : a 
: polaall ¢ loi -1 
Lgilbec ol) Aaailly elpee slo A Ld Geet ol Se Gall pblaall G0 apse allie 
sUgdlaal Geiss (cle Lg d Gye ant ills Lelpeal I 


Blake i Ud Geet Gl Sy (All pb laall ode gIoil api ob Lad Gall Gaye 
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1 ge Els odes Aud yall ¢gtage Qald USts dylan! y ale USity 
:Credit Risk 4i:cuy) blade 
cele ( fidall Jueall 398 pac aS areal lh Gaye gf ecinall AdLall Lua!) a, 
Led Cae a LL gal ye ae dy cased) aselyall d Gipeeall olasatlalsills olagl 
SpA) Gall 8 ecdally hpenall Gusisll LLttl LLY Wyse lags yey CyLenll 
Leal il sale, |, 
:Liquidity Risk 4tg.u) jbl. e 
cs cl] Gata Lasic aiLelfills clagll le Caypeall dpa pac Qe ALS!) blaall is , 
peal Lal Cue yeilgde gb silad Of ead Gyo ull UDUl Iya! 8g Ds 
Aadiye ANS yD GSy Agua) gd Geadill aud Ue! juued Uaycill QI) Lbal 
aellsel Canad Gueagall J Gye cgalell ue glist) DA ge Lite Sbkull ode Lan, 
el Gb ge ghl Glial Gal gy! dass jfedaaly dads 
:Market Risk (jul) pblin © 
Ass Av gall Legdll (28 dab ghall ye G)eill dacs lal Yapill phir .§ wat, 
hye) elle ue 8 Gps) oda lau! Hyatt Leste cs) -AytLall 
:Operational Risk 4.t24i!) jblial) 
Cancs gh al SV) gi Aghslall Cilabeell Lad gf se lWS pac Ge Aatbll lust) ye whe as 
pigs Aga le Gloo} cues gl 1lat) Lvl dabei) 24 US ages gh Ole sleall dbl 


COA IY) bac eggs pall acid! Ae «ght y Alaa Shee Y) jblae le aildll gsbxill «cali Gla! caw! -! 
121-113 v= «2009 
.272-264 V2 +2006 «Gils aays gle «Jie - 
Cag jas Ags yall Genel shad) Gal oe jell TT jl: de gun ge Aga penal plalall 3 sla! Gl) alata «ui catia - 
A4 -35 V2 «2005«chs 
cog) LAY 5 (5 IS yall Ay gas GH pacne Cus Cy sLailly 8 penal Gy pail geal yy « plaall 3 la} crane «uiea - 
40- 9 U= «2008 
.247- 234 V2 + 2005+ nae Ay riSy) a plead) slits a roel pblacll slaty Gul «yew uybeall - 
al galall pei gall UME pale Sins a Lena 8 GLA 5 a gaill palace 5 ya) cali ae (gle yal - 
. T- 4 02005 hl ccsbanli ob 3 Aye deol c(cyubauald (68 Us gaily Leb) 
AML Gl ys) gf ALaLall GAS pl y Ay Ladll I gill Lun deal yo cole gl ae cole peed capall alas cated - 
175-166 U4 +2008 «4g paiSu'Y! deca Ayrolall Jlall 
- Financial Services Roundtable, Op cit, June 1999. PP 25- 47. 
- Basel Committee on Banking Supervision, Risk Management For Electronic Banking and 
Research Electronic Money Activates, March 1998, www.BIS.org. 
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Aide atc sl eall aaa Agazi cle Usb! bpd aac gi Ads lbs dacs Lin blll 
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elas ly dee aleill (ca pally Dell Gla gle Capall a8 aay pblacll oda Sicily 
Bguall gh Ainesey cgllall ojS yo Lady Gla GAY “Bale eld (ysSas. pall pa 

‘Interest Rate Risk 5.u4) jleuj 3 obi. e 
ge Agtl) jbladl J Loliaily lela glad GUE G8 GaSi Gall jbl ay 
5ailall leah (dail ge ASL Glatiall jlaul 8 yl 

:Foreign Exchange Risk capa!) jleuj 35 blaine 
Cape lea! 8 Abdaall duSell Shall of Gli da Lin Call blll Qa, 
Leal! cI ye Ly Ledtinall 5S I yall 8g) DLecl 

‘Inflation Risk adil) jblin e 
Cass ALE) gua ly lage gall Audet) Lal Goliad ge Aaslll blll cas 
Gray AS! Balj Qe ASW blaall lsh Lic jail GSary Ahi Lid Galil 
lee alall Cs siswall (8 Gl il 

:Economic Risk 4jsuaiy) jbliial) e 
«Boral alge s Callally Ua yall Sie Apalniifhy! elgell 28 pail Ge Aclll jblasll cas 
ll. ALal Gipsy AlLeell Gps 

:Political Risk 4yutuu) jblist! 
Cay Cus da lal gf Aglalall Auladl (8 kill ge ALSUI jbl lh a 
coh Saki AMLa (8 Ugipalene gh Asa lA Gall 8 peal! gi Baee I spent Galen! 
x cybalall SUSY ye gS) caLaslull 

‘Legal Risk 4yi5ila!) jblast) 
dyaaill ULL) ye Syoluall Ls y cyst gall a peoall dallae dau pblacll oda Gast, 
-Caglill, aaill Claes 53S pall a renallls 
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:-Electronic Banking Risk 44is 5S!) 4a eal) dbduy) jblis e 
Sl Signal Galas Ayaall LaglyiSill plastid Ql) yciwe JSS Caled! yeh ual 
Ce A Les clgDLee Cilla Qo Al Sypbtiall Leal! aust Qin Lad Uudluall aun 
eDleal! Gllosl Gedpall pe Spdally Sia VIS Gbhheall cdg: Abtys dara jblar ll 
a [gayd pins shlaall (yo lauts 
:Strategic Risk 4jasi)iuy) blast 

bla sf Gyadl LUG Qle lls fs ULE GIs jlaua! ye Aatlll jbl dl Qa, 
lias Aatiall Gayill DEAY Guldl cigll (8 daub) bball SI xc ye Aatlal 
Caoard asaii gh Gly) aes Ge call gl Bae Glpul Sgday Adbedall Sl y)pall Stas} alls 
bball Ge dlls yey Byra 
Laat) Cilarivet -—2 

Sle Ubi) ye le ilicus Ge laud) kd Gat Cl bid) Gia (Se Vv 

Ayels jae phldey (Gpull pblds) Lae Gly, dyles jbl. (1) Apsley! 

:( Gul) jhlae ) Apelbil) yblaat) — j 
Agslsi8Y) Cay yl) pth Zags Aloe) Cale Usa 4als Ue) Geet Qa lal a, 
ceasiills lgsigs GSey Y jblaall odes Gyull bide gaat jbl obey stall dyslaly 
Sa Y Cus clgigalyd [yas Dacha Y iS] tae Calas gh gSa gLaay! gull 
sel atiuy CLEA pit daa Coal Lage alll gain gf pblaall ode Cpe Galil 
valuSlly adc!) jblae — 
Gli plead yet ybla. - 
hywell lead blir 
AgaluctBY\y Tyllally Ayulpull yblaat — 


sAyallail) ue blaal) —G 
Se ob oss OAT! sd Gyre ead gl Gyre sls Lt Geet All SbLaall le ad, 
Lia ay Cus carstills hls YSay pblaall odes ile Ubdll oi bail 8b le lath 


4 V9 62005 Su) bbs aye call uc (le egal ! 
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:1 Still uss (gle [gieg cdille seliSs Lgigla, Iya LEY ag 

liga silks = 

»Queity| yblan - 

Alou) Baa: = 

at shika, & 

2? gl) pla) ote Cigte aSgi ple S)aY bysh gate Cus Ge jblaall Gin 5V 

: AeGgial) blaati — 

SSHIL aad DIR Ge Leb Lyall Golead asi Gilly ght! jbl Lali (. 
SxS JSta la hSb pblaall oda Giusti 1s lall Luca) dokesl DA Gs Ighuey anual 
lalall gga gle Lgie cptlll jhall Ss, Gaddis ie Cijiall iLaall pas 
[gic Clad bale guNy Gi peall 

 AsGgial) we blaall -o 

sly DIS Go lel Lagaill ating aplreall Abend } (Soe Spblae ssiee lel Shai Cots 
Ge Sl Lgic Ajiall Glad) aes Lyi Ua USA Lay Siy loa okay Chustiy Lal 
of ASlall Laut! Gabal (4 JIA Gua ale Coat, ded giall blll ye Agsball ius] 
» pala! oda Ge cluadY! as da Saal 

> ABLE blll -¢ 

coll Gag My Andgiall re pblaall Ge Aland (Seal) (leY! ant) garth ill alba, 
{yuai Cagdel) Aly Cauettg GY) gf Ia finill Ada ye col) Capel Jpueny Aullcial 
sUgighaktl Cayenall Sle Gaby iS) Y JS laa yas cg yiludll aaa, 

cy Wphgte ool) gate Gill Jalal Las plod) Guia Say V 

alig csaiill Gaailly Agu) jblas ie pblas Lgic aiiny : Aylalall Galgell 1 
» pals! Cpe Lape g Cbs gle 

164 Ga «200762 30) «bee ob jyanall fo 6B peoleall Aullall 6 sll (8 Aeshe «als ay yo asd ST! 
? Bessis, Joel, Risk Management in Banking, 3rd Edition, John Wiley & Sons, UK, December 2009, pp 


37-39, 
* The Institute Of Risk Management, A Risk Management Standard, 2002, p2, 


www.theirm.org/publications/PUstandard.html. 
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Uayaes Aaa cl aly MeL) jblaall le phlae ic aitng: Aygylill Jalgell = -2 
vegllill SSN ANS peatagis Aula Uuldlo algal 4S fue dats y Si shld) yaa: tla, 
Nigh Aspeall Aggy latly Atal) algal lags oldall glgil ciateat (1) ay Jal 


ay 


Feenes featt dpe Es 








Witenes 


' The Institute Of Risk Management, Op cit, 2002, p3. 
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salads Gyo aad) dal Ho! Ol blaall Glaies Go Ga le (Ql) ddl! V 
Ce Cajloall pints opera) ob Auig SSIS) Glatt) GLbLaL, Adtetal) eal! 
sale Gel 1013 Sal Gael) laa) Gl Sea seh 
Gall Lojles dial ye jolrall "Aula piled) Gast Cle Ag, SII sylaill 
'Wgiay ylalacall ode (yinay yh gall 
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ced ag Sill leialy Gloss ysill Yd Ley Asilall Ay SSIY) aylaall LL. jblas - 
+ geal jae A pSall DIS Ge Gly Gata sall CALM UE Gye Aemgall 
in SLs Gul) Molde aga Aaletall LDL ue dala) Global jblar - 
aga pala cbrexel} OLE) aed o gus palin cody SST ea sall gh Call 
» Agia) SdLeell sgad plies cagu! 
ab Laie Leagueds gl Anil) Ghibadl, Gil pall GLauY) ate pb. — 
»4al gall daa) pe Co yy) st 4aig STV] 3 ylaall Colada 
eUaylagil gi) Auiaall Aull, ding SIV) 2b! kd obi, - 


woe 


448 ) otal) Silat siti) Ciavall 


: ghliall Sy)a) aggde : Yl 
aya play) aay pbladll gles gle) caf dy Lala shtadl Gleel, dtl Gayet 
Saieiall Cayleill Cayrue a Gudall gyill ge (SH Gail Jab) ge bbiel jbladl 

sleaal Si Giga bre hd Cpe pblaall sjlay de pital, 

oc LS balaall oY Sy) Guldlall Guddrall ages Ca) 8 V 
dag 3h Caagy lds ALcinall Cig all gi Glas) Adlyes cdylal cand cared dylec a" 
"Ugh Sabasall sbiiell Calaal Gast, josh Gleb Lad Sins aust sbtiall 
‘International Federation of Accountants, Handbook of International Quality Control, 
Auditing, Review, Other Assurance, and Related Services Pronouncements, Part II, 2010 


Edition, USA, pp 223-224. 
>The Institute of Internal Auditors, Op cit, 2010, p19. 
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Baaiall GLYsll 8 Caylieall ¢ Lhd dia ge Adina) AgLdl Glasll dial Gide V 
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AWM LeiBley Lguldy Laapndy blac! Cay YD Ge ai ill Apledl! al (22! 
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r\gily SS blaall ayls) Cd gy 
Agalye Gal ga slo Sill Cibleall, GleLeal Ga US ced Luagall 4B Ge e 3B 
Bylo} Alec DIA Gyo Ald Gude olny clea US Ged fiall SEY! Auljay Glayrgilly so pill 
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US Gs dees oi gill shld! ho) sles DE Ge Lay pbladll 3a) cH “9 
es csleill: daniel) 4Sledll £8 (IRM)  blicll ala) agen Ge Use ee Gy 
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AN ()6 aaa ay lala IS Sa Al Sill 


' Financial Services Roundtable, Op cit, June, 1999, pS. 
* Cooper, Dale, &, Others, Op cit, 2005, p3. 
*The Institute Of Risk Management, Op cit, 2002, p2. 
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x Lda otal Shay Waal cay tallies V7 
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: en AS 
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gale Aslgls ld Gliagie sh utlul, jbloall wast Geet Guss slayl Calas 
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2 al yblaal) ayo) Ander! sliiall Ail Gusls agi rsayy Asigilill, Arabi) obibidl 


Fab all Alay) cub gawall 4als 


102 «2009 «Ga W! «glee «8 yysall pla Agel La all 5 lal cae y alls ccs gl ll! 
? Financial Services Roundtable, Op cit, June, 1999, pp 15-20. 
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' Pickett, K .H, Spencer, The Internal Auditing Handbook, Second Edition, John Wiley & 

Sons, UK, 2003, p14. 
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i Pickett, K .H, Spencer, Op cit, 2003, p14. 

Pickett, K .H, Spencer, Op cit, 2003, p14. 


43 


col) Dea in Uttaa) aU) Si sill Cpls Ac gute gall lela Yly testy Glastuull 
Sguelll Jaa) AGUS) days 

agaall a sedally LoLil) azyeill Saye) Guildlall (ysifaall ages paral 2001 ple ay V 
143) (le ade Cue lec I dig 8 Abba) Sl bill Gul call Mla) Gail) ghia) 
Asked) Gilles Lad Gaunt sala] porme dines opines gybiinls ast Li! 
Bylo} bbec Aled Gusaty audi Caags Aabiiiens dungie Sypue eilaal jai} (4 sac lualls 
MAS galls Arla ylly «_plalall 

Assil} jlacols sgeall alé 2010 pled IY! Gadd ed Ge ote aullll Q& anetty Leahy 
Ce Dall Gap ye (A byalcall Stall Gdaill Asal) Avigall Lolaall jules (yo Alaeall 
All) Gal yell duuttls 2011 ple Sylar Ge elatishes eal! lau (ills 2008 le 
Luss" : Atl) GSA le aual 52001 ple Cayeil Gul! jasall cle ageall Lil 
Aagall ales Ge ade sh cQybitiodl Ge Gud gl cand sl dtl ga all Gall 
Aad Quanity Sal) Aoame «Jiiney popings SEALE, dash Glas yy york 
Cari au Largs abies dingic Sypums Leila) jlail 24 baclually Aabiall Olle 
MAM My « polaall bya, Ip AaGall Gllec Aes 

lial) Cllyjueall ane aug od ad al Gall gy lS lall Gall Gayle Gl) labial 


gl Ala! Soil EN gall Lingd Jai aid cla) Lily G4 [alall Guill ile Cle 


'The Institute of Internal Auditors, Standards for the Professional Practice of Internal 
Auditing, 1999, www.theiia.org. 

> The Institute of Internal Auditors, Op cit, 2009. 

Internal Auditing Activity “An independent, objective assurance and consulting activity 
designed to add value and improve an organization's operations. It helps an organization 
accomplish its objectives by bringing a systematic, disciplined approach to evaluate and 
improve the effectiveness of risk management, control, and governance processes.” 


3The Institute of Internal Auditors, Op cit, 2010, p18. 

Internal Audit Activity : "A department, division, team of consultants, or other 
practitioner(s) that provides independent, objective assurance and consulting services 
designed to add value and improve an organization’s operations. The internal audit activity 
helps an organization accomplish its objectives by bringing a systematic, disciplined approach 
to evaluate and improve the effectiveness of governance, risk management and control 
processes" 
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-The Institute Of Risk Management, Op cit, 2002, p5. 
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[3.73] Adz) abil Gla} lass GIS 5 Laid /%10/ Adiga ye bla! 
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laa) GY las ley stags ALLE Git Abs lack (Msi) Gaull al§ dal Gey 11 
Lait /%7/ Adilyall xe GLY! dus Gela Goldll Gyo) dats} Gla, cst 
laa Ale apts dejo gle Jay 0 /4.04/ Aust abil SLL clus Las she 

Cb yerall Asal fia) Laidley placid Gye aS Lela) Guill aud olay Gly Lad LI-12 
aul!) dad Sela jblaall slob: duel ES el) a prenall Ge Byalual! Glaleill a. 
Cee (gb /%086/ clip Sats Mailgally Udilyall GLY) dud Cal Cus lap dediys 
clel gay /4.22/ abpal Guba) Luge GlSs /%L/ co Jal Cuiilydl xe Anu cals 
Asad) sae cle Sq les Ss /3.5/ Gell US Go rcieall thell aybill Lusgis Ge 
LS Lng Motel Cayleoell coal Allall aud 1 all Gas oud Gb yalalell degtic 
Ay gan byrne (yo Syilrall Sibyl silly Colada: a yLeall ode aljill Lolall Cajlieall 8 
GS! 

Call agilly Adyralls drolat) Calroall .& Mslall Gabaill als aici Gas Sgay-13 
Sabla) dnd Cele BY) DS Ge Brraalls ibatsly Gpeoally Ayal! pbladl daub 
Le Vas cAazell abil bla) cllea! Ge Lib /%2/ Mos cailyall je Qed abil 
dass giall Gay (lle apis le Ja ill 5 /4.02/ Aue! abal Gul} haus aude, 
Saal Db Gyo acieall /3.5/ lal aptill cs heal 

a Ba) Galas 31 Go Géatll doll) GyLooall 4 1lall Gail) ola Glas Lady 14 
Les Tpameally By pdall agaatl cle esis i) GPL arald Ay giSe doles it 
ay} bla) Ge Lid /%2/ lpr Aiilpal pe a) 8) Gbla) dni ele jbLul! 
Ja ody /3.90/ ah dV) GUY lust! Lau gll GIS, Arolal) Cajleedll (8 Aizell 


/15/ saa) aa /1/ Mill Ge BLY GB Go Ati ejall oltsl /16/ Syaall Gaye 
Aub Galil ld Gus Ast] dycoyall gH aye yall Ayeyill LY Gunes Jilly 


sgl Lo Gay Ally Muza) cls AaLaNl Cal fall Gye 884 JI Abas 
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ACM) Aca ll AnUN Aye pl Ace ill Aolall baal Goleall Glass abel Lauiglly GLY! Cus £555 /16/ Jyaall 
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aals al pblaall ele als aud lalall GSI oh 


ib 58 - By gues La ) a a3] ates 





He gla gall Laslyecall Aglads SeliS aus Lalall GSN) » gy 


hyeeall Anil ALY) Glaak daletall pblaall dgalsa 
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Ulises cinall 45 ,UbI Colas, 
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APU! Lila glly bso) stall G80!) aud gal pi git 
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IMS Go shl&all (5) sall easily 1Slall GSaill 9 gy 

ce Aliyll Be lS le pS wildy ALU Syciawall Ail yall 
phlaall 5a) 





Clyne MS Glo blll ans IAIN) Sail a gh 


plaall Ley AL) BS) agaety Abpea) Gweall data 





SLAW) Gus Laity pblaall audi Lalall gba ody 


BY) alae (ye Srcieal 





ALS (ill Sjleally Sudlly SUSI _lalall Goad) pals aiay 


cepmeall JSEIL blll aust Gye 





bla 5))a) bbe asiiy yaad: LAIN) GSsill ah 


CalLeall oa SellS Gyuesl LesSU) Clue gl) asi 





Ayales Apuslas Llgce gle cggind lalall Guill eels 


hlaall Ge aay Ly edits anki eh, 





2 gill Cale glad) Abies GUS audi Lala) GS a oh 
blaall Sylal Gf prdtece Gilly Yule Jyuaall 





bla) 5) andi (gd Aeacedall Glygally yecineall psi 








bla aud AL jy lil dele: lilall Guill 6 ds 


ass UAll aiually Gauldlall Cpddually SyloY) Gd ye Sand 











slall G8) ald Ss Val Aiilgall yt 9 Ailgall ye Aull oly able! dad culs -1 
Capea! Abts} Coline aalss il) jblaall gly aals and duolal) yl! 3 
classy GS 5 Lid /%13/ lym Cal Cyn Yd Aeakdis Labiting Syciue Sypuey 
aut (glrall clas gll Gay Ale ays days cle Jar oy /3.62/ diel) ai gh GUL! 
As) yall ode (4 acinall lle) 
Ac gua gall Lalguall Alleds de liS ants old!) Caploall .§ 1lall Gail) ald Ugas -2 
ahh abla) And CulS Caperall duty!) ALY) Glas diletall blll dgal gel 
ible) Laws gi olick calle ant lla Gg} piers Lid /%6/ (llga Aiilpll jue Aisa 
[3.5] cgllell ag{ill asinall clas sll Gye lel gas /3.90/ aly Aizell ail 
La\gcol) Aleds be iS andy doll) Gyleall .§ all Gari) ale Gh; Ld, -3 
AS yal CilasVly GLI, Areubll GolStl Aleta! jblasll dgalyal de pics gall 
Aina Le JSS Sad; Adllpally Aailyall Adal! abd) Gbla) dns Gils Yasas cinall 
ahi) SLLa} (glauss Lele Shay Aediye Aad (cay Atzall al sl Gbla} llea} ye /%59/ 
Agle aul dejo Sarg Ul a allally Aisa! 
Ce call gil Gyo QAM AgleN Lalgcally bla) audi eit Gg Tha GIS 1a) Lady 4 
SAY) Subla} dua Gals Aol Ciylueall (8 ALS Gye ote Qle Lk Js} jblaull 
Aisel) aba) Gla) (lays Atel) abil GL! Gye bd /%8/ Aya USES Adilpall ue 
[3.5 cMadl aptal eyleall dass sll Go del a /3.88/ ats duolall yo! 8 
dala!) au ail ge ald apis dell) Glad) a Mla) Gx) Ala ga —5 
colasy GIS GS) Aad Qt) pblaall Agalyal de gua gall Laulgcall ddledy de lS asi 
Sabla} Aue Seis Le lhas Aulle an depo te Sar 95 /3,78/ Aull ab al Gbla) 
cet Lael ahs SLs) lle) Gye bi /%09/ Mow Gels Ally Cullgall ye All abil 
Anal! Wa Luna 
GBM aud s al Ag Uggeidig blaall Cli) Lj) Tileglly 3 la) Guils 13) Lady -6 
MG Lusaka te Lidl pally Sacks Ailyall GURY! Auud Cals Auolatl cb jluoall a (lal 


aah ble} dass oi Y) Augell absl Sble} thea! Gye /%35/ cllga GUISE Sys 


129 


ce Call SE Gyo acinall Guldall Wy Abaagie apts days land /3,35/ Allally dina 
(3.5 oe ily 2.5 Ge §Si) Aulpall ods 

anil: doolall Clea) 8 lal Gai) pla Gh; Lad Ale aptill days Gls, -7 
Bylo} gh AEN Be WS (le pSall ld, ALGSU Syeicwall Aslpall A Gyo pblaall yp sall 
led) haus Ge lel sa5 /3,78/ diel) ob al GbE) phos ab Ge jbladll 
algal GLa Auadaill Auaill gs dadipall antl) dejo jjey les Uk) auth Aaya 
Sabla} clea) ye Lit /%6/ gla Cues (gill lal Aailydl ut yAdilgall jue Aiall 
Atal abi 

Cal sinus FAS le yblaall audi Lott) Cayluoall 6 Mlall 58st!) ald Gus Gay 8 
Al alsa outa) Cigla. gltall Laas AY ost aty Abpea a peel: 
Aizall alah lla! (llea! cye /YOLL/ Aina Le SSA Vast Cully) ys g Gullyall ye 
[3.78 / iad Sah Cus Ale api days (Se dill abil bla) lass 

Cs Bacinall Gls! Gua leuisig pblaall ads gd) [alall Sail OS 13) Lady -9 
co [%OB/ cllga last culilyall wey ilyall uel GULLY) dui Culs Sa) Gules 
ccaessll Os colel gay /3.83/ Aull all Gla} lass ay dull abl GLb} (thea! 
ALslyall oda (8 bacieall Ale! aylill da yal cs jleall 

Cayleall (6 Aalall Grill ols ates duoli) gall ‘fie-dalls Aatll duaealsy 10 
fly Gus epneall JSG pla audi Ge 4S (ill Byleally Bydlly Se droll 
Cathey ci llall aut) elieall clavesll Gye lel gay /4.00/ duel! ab al bla! bus; 
abla} clea! ge /%o1/ ce dil ila lal Alilydl ue 5 Alilyall ye GULLY! Aus 
Aull obi 

halal! Slo} Glibe ants Goad Aoldl) Gylodll (8 lal Gaal ald Ge, -11 
349 re ditle spl) dos GUIS Sheed! ode be lS Geet! ADU) Cole gil ani y 
/4.01/ did) alah Gbla) assy Aly Cue Aushall 8 acieall Celeall ubidall 

Aguilas dadgis cle cggind Auolll Cajlnall 8 1slall Sill gal ys Culs 13) Lady -12 


Cadilgall ue AY) bla) Aue Cuts jb laall Gye aay Le adits Ugiabs pins dyaley 
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abi Sb Gye lle an alla aul jlie! Sa 5 a8) bla) tlea) Ge /%16/ callye 
./3.66/ als saill oda le GbleyY! dass gy} dualdy disell 

ceils Lede Spent! ai ill Cle slecll Auibaiey A:US ands [hall Gari) ald Spay -13 
Last 1%2/ Mga Culgall xe Aud) abs) Sbls) Ans Gals bla! gla} (4 padi 
cclery Ab By cle aut ctlia aa) lie! Sey ltl, Ausell ahah Guba) lla} oe 
pretzel! (tle) aytill dausy Ge lel 945 /3.90/ dill ab al GUL! 

peiccall Cayysill ES Gym lal Mailydl ut 5 Mayall ye Agall abgl Gubla! Celay—1d 
Cayo! 26 [stall G8xil Blo ib gel pblaall dla apd 8 deerediall 3 Lygalls 
calls Gals Gum Ugiseal Ge peyll le Anidie pglers alll Go pga) Gols! 
[3.55/ adldly Aue) ahah SLL) aus OSs dis! ob al SbLs} Qtlea! Ge /%14/ 
ge Aijlée ated QOL! ae Cll Sb (yo aceall (ulidall Gay dalle aul days he 
AGL) Obst ab 

cola) Gail plS ga bad; Aa pally AdMl yall Aigell aba) Gbla) da Guls Qua 8-15 
BSY! GS Go Sarai) bla!) api AGL) a yldill dealyes ductal) Caplenall (8 
Abel) bal bla) llea) Ge /%77/ liss Call) Gaidaalls Gulstall Guidaalls 
cle Jar ots /3.89/ Aull ahah bla) shay gl doles Alle ap day hers 
Adle ayii daa 


/10/ sysall fiw /1/ spill ye LAA) aby Gye CU ej ode! /17/ Jyrall Gaye 
Auda Coal) al§ Cue AL Agcepdll AMIN Aye yall dyed) GURY Cues ill, 


sgl Lo Gay Alby Ayzayilh cls ALLAN Col all Gye 8984 JSD Abas 
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3th) Agaca yall AA) Age pall Ayaza alls LoLaM) Ca all cg eal Cai ly alsa) Laue gllp LLY! Gus £355 /17/ Jyaall 

















132 


Lol 4olatoY) Sati, ola! Shall ga8xi! acloy 
eens) e cS : 


Lgl dallaall slay, 1y Lylead Gyb Ge 





gall Gl) Gags Gullly Cle yal quays QAI) Sail a gh 


Lgie ARGU) Apshadl CA) ye alll pbaLaall cys 





Sheth fal she} aie Aapeill aptly (lal Gill» gs 


Gyaall b bled! ass 





Ce Gast Hal! dyyys jyl ed lla GAN pt 
lal lai! atts 





Gist Ge gb bls DL ge bla GSail Jey 


Gyedl § jbladl 
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Aglaia) daithy list cle duolal) Gyloodl 8 (lslall Gail) saclun Gli Lyi -] 
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Clilyall ue bla) dna Gals Gua (68 Aisell abl Gbla) (llea! Ge /%65/ say 
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idle aub days bed /3.63/ 

sal) GM hag Gulls Glebe} aug: Auoldl Coyloall .§ 1slall GSaill ald Uses -2 
Jal galls Aailgall GLY! dag Cals ic Last! dal SEY) Cpe ills bla cys 
Cus dulle aub days Gle Chas; dis! abal bla) llea) Ge /%63/ clips sau 
ged (llatl anlll glassy Ge lel ya /3.57/ Addl abs ble) claus al 

ala) Cais Gladl ial alae) ate daneaill apts ap 1a lall Grill ls 13) Lads -3 
Jai [%5/ Ahnd Le ISS Gus Aieeddte dailydll ue Gly) dnd Culs Capnall 8 
wes ol OS ile ab day le Lest Ghosy dual abl Gbla) Gllal os 
eoeall Mal) aplall leY! Sled) Gave ais 5&5 /3.84/ aly dell absi SLL! 

Aint (I) Azyya yyyldd ede Avclat) Caylunall (8 (lslall GS) pla ads Led Ll -4 
Se (eeu 5 GLY! dud Gulss ybla all GAY! gilli ge Gsuill 
cs lel Atsel als) bla) class GIS Atel ab sl Sle) Thea} Gy bid /%5/ alss 
[3.96] ads Cam lle) ati (5 ylyeall Las gl 

cle oil abs DS ys ay Leela) Caled! (8 (As tall Giaill GIS 13) Leds -5 
Ce [Yo 1/ aad Le SS Adil yall ue GLY) dua GUIS Canal! (§ pbLal) Gis’ 
shal GULLY gluall Lauegll GS Alle aul dejo gle Leaf Cileas dis! aba bts! 
lle) ap Goheall daa J) Sled) Gare ai silly /3.85/ ah disell 

Lass Jal Go Gls fide asad Lol!) Gylenall 8 Mla) Gail) Leales Syay 6 
Agua be GSE lal Aiilydl ye 5 Algal ye GblY! dus cuts Cayo! 8 blll 
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vggllel) ant) chases Ge clei gay /4.06/ asf daell og) GLY leat) chug! 


133 


cod AB lall GB als gm Bae Bad Cyst pally Cyst) pall Aisa abil Gbla| dani Culs -7 
dassaceill Cle lyaVl sya) AS8) Caras a yg Sta balaall deal yes Acelat} Caylee! 
shal bla} llea} Ge /%63/ (dla vind Le GISS Sue Gulia) Gadgll (8 LejDU 
sul days chet /3.73/ gh gally Ail! abs GUY oluall claus dey Aull 
Aulle 

GSM ald Iga dau daby Galilgally Galilyall Qual! ab sl Gla} dus cul Lai-8 
Seis Lihat ab aa Go aStill g yya USS: pblaall deal ye; doolAl Cayluoall 8 (ls lall 
bla} lla! Ge /%66/ sina Le ISG Cus least alc Hay) Ghd gs ao Ge 
/3.73/ ae Aazdl ahah GLY lsat! Lar gll gs (lle an (le Ges sdisel! ab si 
cg obarall Mell aytill las Gyante pins gills 

35) SSty jblall dealye: doll] Gloall (§ [lal Guill alas Gleiy Lady —9 
ae GLa) Aad Gals BI Galan Db Ge Ler peal! aganll Gore Lal ye astil 
Jassgl) Alay Aisell ahah bla! lea! yo /%16/ cla lal Aidlgdl yu y Ail pal 
cg sbeall Mal) antl Ulae Gare ed) 5&5 /3.73/ diz! hal GLLY claall 

Aileis aucalye 4) dealye: Uoldtl Cayloall 4 1dlall Guill ald Gad, Lad LI -10 
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classay GULLY! llea! yo /%05/ cllsa lal osilsdl ue 5 Cully ye bla) dus 
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ASS 5 «dpe Gerth: bass ill pblaall sla! aplec (28 Layga Anlledy Caylieall ota 

Analal) Caylueell 28 (tlall g8sil) aud 28 (cal Apelelly Apigall le Sl! aya 


134 


die (fic gene aldl Shia} Gy Gl, all obsl /20/ 5 /19/ 5 /18/ slat) Garis 
piensa T lis Clues DE GG ea ect eal 


Ac sane JS (4 Asal! abil Gbla) dau! Atal 


cols) Age at) Agayatly ual) cae) te diel) aha) Cibbay Alea) Gliaiyly Ubegiall /18/ J yaa 


il g al) T SLs 


dy ginal 


T 28 9 al) 
-3.27 -0.42 
-3.53 -0.57 
0.50 0.10 
-2.29 -0.32 
-0.76 -0.13 
-3.09 -0.45 
-0.48 -0.09 
-3.56 -0.59 
-2.15 -0.33 
-5.41 -0.77 
-6.28 -0.96 
-2.42 -0.33 
-4.56 -0.64 


uf jlucrall uf jlucrall 

Anata Atel 
Gian!) Gag) | Gian!) dugh 
0.79 : 3.76 | 0.64 } 3.33 
0.93 | 3.73 | 0.88 : 3.17 
1.22 | 3.24 | 087 } 3.33 
0.78 § 3.95 | 0.83 } 3.63 
1.03 : 343 | 088 : 3.30 
0.76 § 3.85 | 0.92 } 3.41 
1.06 : 351 | 0.98 : 3.43 
0.75 § 3.93 | 1.20 ; 3.33 
0.94 | 3.57 | 0.78 : 3.24 
0.77 : 3.73 | 0.87 } 2.96 
0.90 § 4.04 | 0.84 : 3.07 
0.67 : 4.22 | 0.92 } 3.89 
0.72 § 4.02 | 0.90 } 3.39 
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ed jlucrall 
dualal} 5 \jaall 


pe are Gian!) bugil 
4g ginal ld g 8) dunes | gal 


il g all T SS) 





0.64 3.33 Caliss dal ill yblaall gsi Als audi 15! 
Aabiiies Syciine 5) gue 
Agalyal de pia gall Lalgall Alleds de US audi 1s 

hyeell Anat! ALY) Glo 2 








Agalyal de pic gall Lulgall Atleds de liS ody 1S 
Setemall 4 ,UaN Silas, Lely Aueaball GIS 2 





sal! tals cys call ALE Lalgcally ala) ays 
Abaca (4 oda (gle LLG ( 





BeUS aug plod aii ail ge jy ldi arty (ls! 


Gl Sigh I) LLAall Agalyal depae gall 





ala LeU) Gilarglly GIVI lstall jill 

L 

Bycineall A) all DS Ge phlaall (sys) anil 1s 
palaall Sy)a) (08 ALE Se lS Cle eS 

Abas Sh gine ALS le yblaall ani 13) 
bled! Lapi dba) isi aaa, 











Baeieall Glsl Wl Guus leaisiy pbldall andy Ls 


3 





ea Ge ASS ill leally Sally SeUiSIL Shall Gul 
eal 


aris phladll 8))a) Gilbe audiy yaad: 1a! 





Cilaleall oda Se lS Guest 4 





\gigshd gig Ayaley Aypulas leper gle cgsind Lalo 


palacll (yo 





gen a Gall Cilagleall Adlai s GUS auitis lal 
bla) hal (4 aad 





cebagal jblAall Sylal aud Gb ecediall Glyglly 
alsill Coe agiScdl ails la 




















0.42 : 3.78 














0.48 





Ce baad) bla) audi AL) yy lll dealyes 1a! 


Cee AN Calbaally Quildlall og 





0.55 : 3.77 


0.59 


alae) audi cod (ASall Ghai) 





ASN Ayal) Aycayally Leola opaall ple Aue ahs) bibay Alaa! Gbaivly cUauigiall /20/ ds 


ate 3 is ef jlucrall) 
cdg ll T uc ee 
Lagi 
Gods 


woo. wie a diay) 
4g ginal rl g 851 ginal 


uf jlicall 


Aaled| 


dau gl! 
Godlusall 


al jasy 
gbeall 


3 {all 





ge obladl GiuY! adits lis! Qle (1h 
Lg) dadleall ale, 





ce tall dl) Gags Gulla, Sle ba} eo g ls! 
Lgic Aasll Laskaall SEYT Gye « 





G85 Glad) jul ae} aie Aa guaill aad 1s! 


ayes 





ells Ge Gull Ain! Gt) ayy pull gay la 


a 





cb lad! Gist (le (otal aban DA Ge (ale 





ce palall ais Jal Ge Sle sie aad (4 plalal 





BIT ARSE Cases cag US: phLall dealye: (lal 


Gasliall Cll 8 LeU) dus 





ai ail ye aSUl ce y59 USA, bla! dealye la! 


leaped uc HY) GLAS ae G 





Leal cys ASE (gy59 USty pbla all dealyes (1s! 


BAY) Galas IB Gye Les Cpa 





col} opt Shlaall dibeie Quaalye Uf dealya: (ls! 


Lgl Aglaia, bled ga Gubbec ¢ 














137 
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Cilyda yil) LGR) saul) Conall 


Ssinsall lal) Lau giall dad Culs 1) Lad ddyealy Slucyall olay (T) las! pada 
aaieall (¢jleall slaw! Ye ay dyed USI diel) ab al Obl! ad Gay g All Slaall (ASI 
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INTERNATIONAL STANDARDS FOR THE PROFESSIONAL PRACTICE 
OF INTERNAL AUDITING (STANDARDS) 


Attribute Standards 


1000 — Purpose, Authority, and Responsibility 

The purpose, authority, and responsibility of the internal audit activity must be formally defined 
in an internal audit charter, consistent with the Definition of Internal Auditing, the Code of Ethics, 
and the Standards. The chief audit executive must periodically review the internal audit charter 
and present it to senior management and the board for approval. 


Interpretation: 

The internal audit charter is a formal document that defines the internal audit activity's purpose, 
authority, and responsibility. The internal audit charter establishes the internal audit activity’s 
position within the organization, including the nature of the chief audit executive’s functional 
reporting relationship with the board; authorizes access to records, personnel, and physical 
properties relevant to the performance of engagements; and defines the scope of internal audit 
activities. Final approval of the internal audit charter resides with the board. 


1000.A1 -— The nature of assurance services provided to the organization must be 
defined in the internal audit charter. If assurances are to be provided to parties outside 
the organization, the nature of these assurances must also be defined in the internal 
audit charter. 


1000.C1 -— The nature of consulting services must be defined in the internal audit 
charter. 


1010 — Recognition of the Definition of Internal Auditing, the Code of Ethics, and the 
Standards in the Internal Audit Charter 

The mandatory nature of the Definition of Internal Auditing, the Code of Ethics, and the 
Standards must be recognized in the internal audit charter. The chief audit executive should 
discuss the Definition of Internal Auditing, the Code of Ethics, and the Standards with senior 
management and the board. 


1100 — Independence and Objectivity 
The internal audit activity must be independent, and internal auditors must be objective in 
performing their work. 


Interpretation: 

Independence is the freedom from conditions that threaten the ability of the internal audit activity 
to carry out internal audit responsibilities in an unbiased manner. To achieve the degree of 
independence necessary to effectively carry out the responsibilities of the internal audit activity, 
the chief audit executive has direct and unrestricted access to senior management and the 
board. This can be achieved through a dual-reporting relationship. Threats to independence 
must be managed at the individual auditor, engagement, functional, and organizational levels. 
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Objectivity is an unbiased mental attitude that allows internal auditors to perform engagements 
in such a manner that they believe in their work product and that no quality compromises are 
made. Objectivity requires that internal auditors do not subordinate their judgment on audit 
matters to others. Threats to objectivity must be managed at the individual auditor, engagement, 
functional, and organizational levels. 


1110 — Organizational Independence 

The chief audit executive must report to a level within the organization that allows the internal 
audit activity to fulfill its responsibilities. The chief audit executive must confirm to the board, at 
least annually, the organizational independence of the internal audit activity. 


Interpretation: 
Organizational independence is effectively achieved when the chief audit executive reports 
functionally to the board. Examples of functional reporting to the board involve the board: 
e Approving the internal audit charter; 
e Approving the risk based internal audit plan; 
e Receiving communications from the chief audit executive on the internal audit activity’s 
performance relative to its plan and other matters; 
e Approving decisions regarding the appointment and removal of the chief audit executive; 
and 
e Making appropriate inquiries of management and the chief audit executive to determine 
whether there are inappropriate scope or resource limitations. 


1110.A1 — The internal audit activity must be free from interference in determining the 
scope of internal auditing, performing work, and communicating results. 


1111 - Direct Interaction with the Board 
The chief audit executive must communicate and interact directly with the board. 


1120 — Individual Objectivity 
Internal auditors must have an impartial, unbiased attitude and avoid any conflict of interest. 


Interpretation: 

Conflict of interest is a situation in which an internal auditor, who is in a position of trust, has a 
competing professional or personal interest. Such competing interests can make it difficult to 
fulfill his or her duties impartially. A conflict of interest exists even if no unethical or improper act 
results. A conflict of interest can create an appearance of impropriety that can undermine 
confidence in the internal auditor, the internal audit activity, and the profession. A conflict of 
interest could impair an individual's ability to perform his or her duties and responsibilities 
objectively. 


1130 — Impairment to Independence or Objectivity 

If independence or objectivity is impaired in fact or appearance, the details of the impairment 
must be disclosed to appropriate parties. The nature of the disclosure will depend upon the 
impairment. 


Interpretation: 
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Impairment to organizational independence and individual objectivity may include, but is not 
limited to, personal conflict of interest, scope limitations, restrictions on access to records, 
personnel, and properties, and resource limitations, such as funding. 

The determination of appropriate parties to which the details of an impairment to independence 
or objectivity must be disclosed is dependent upon the expectations of the internal audit 
activity’s and the chief audit executive’s responsibilities to senior management and the board as 
described in the internal audit charter, as well as the nature of the impairment. 


1130.A1 —- Internal auditors must refrain from assessing specific operations for which 
they were previously responsible. Objectivity is presumed to be impaired if an internal 
auditor provides assurance services for an activity for which the internal auditor had 
responsibility within the previous year. 


1130.A2 — Assurance engagements for functions over which the chief audit executive 
has responsibility must be overseen by a party outside the internal audit activity. 


1130.C1 —- Internal auditors may provide consulting services relating to operations for 
which they had previous responsibilities. 


1130.C2 — If internal auditors have potential impairments to independence or objectivity 
relating to proposed consulting services, disclosure must be made to the engagement 
client prior to accepting the engagement. 


1200 — Proficiency and Due Professional Care 
Engagements must be performed with proficiency and due professional care. 


1210 — Proficiency 

Internal auditors must possess the knowledge, skills, and other competencies needed to 
perform their individual responsibilities. The internal audit activity collectively must possess or 
obtain the knowledge, skills, and other competencies needed to perform its responsibilities. 


Interpretation: 

Knowledge, skills, and other competencies is a collective term that refers to the professional 
proficiency required of internal auditors to effectively carry out their professional responsibilities. 
Internal auditors are encouraged to demonstrate their proficiency by obtaining appropriate 
professional certifications and qualifications, such as the Certified Internal Auditor designation 
and other designations offered by The Institute of Internal Auditors and other appropriate 
professional organizations. 


1210.A1 — The chief audit executive must obtain competent advice and assistance if the 
internal auditors lack the knowledge, skills, or other competencies needed to perform all 
or part of the engagement. 


1210.A2 — Internal auditors must have sufficient knowledge to evaluate the risk of fraud 
and the manner in which it is managed by the organization, but are not expected to have 
the expertise of a person whose primary responsibility is detecting and investigating 
fraud. 


1210.A3 — Internal auditors must have sufficient knowledge of key information technology 
risks and controls and available technology-based audit techniques to perform their 
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assigned work. However, not all internal auditors are expected to have the expertise of an 
internal auditor whose primary responsibility is information technology auditing. 


1210.C1 — The chief audit executive must decline the consulting engagement or obtain 
competent advice and assistance if the internal auditors lack the knowledge, skills, or 
other competencies needed to perform all or part of the engagement. 


1220 — Due Professional Care 
Internal auditors must apply the care and skill expected of a reasonably prudent and competent 
internal auditor. Due professional care does not imply infallibility. 


1220.A1 — Internal auditors must exercise due professional care by considering the: 


e Extent of work needed to achieve the engagement’s objectives; 

e Relative complexity, materiality, or significance of matters to which assurance 
procedures are applied; 

e Adequacy and effectiveness of governance, risk management, and control 
processes; 

e Probability of significant errors, fraud, or noncompliance; and 

e Cost of assurance in relation to potential benefits. 


1220.A2 — In exercising due professional care internal auditors must consider the use of 
technology-based audit and other data analysis techniques. 


1220.A3 -— Internal auditors must be alert to the significant risks that might affect 
objectives, operations, or resources. However, assurance procedures alone, even when 
performed with due professional care, do not guarantee that all significant risks will be 
identified. 


1220.C1 — Internal auditors must exercise due professional care during a consulting 
engagement by considering the: 


e Needs and expectations of clients, including the nature, timing, and 
communication of engagement results; 

e Relative complexity and extent of work needed to achieve the engagement’s 
objectives; and 

e Cost of the consulting engagement in relation to potential benefits. 


1230 — Continuing Professional Development 
Internal auditors must enhance their knowledge, skills, and other competencies through 
continuing professional development. 


1300 — Quality Assurance and Improvement Program 
The chief audit executive must develop and maintain a quality assurance and improvement 
program that covers all aspects of the internal audit activity. 


Interpretation: 
A quality assurance and improvement program is designed to enable an evaluation of the 
internal audit activity’s conformance with the Definition of Internal Auditing and the Standards 
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and an evaluation of whether internal auditors apply the Code of Ethics. The program also 
assesses the efficiency and effectiveness of the internal audit activity and identifies 
opportunities for improvement. 


1310 — Requirements of the Quality Assurance and Improvement Program 
The quality assurance and improvement program must include both internal and external 
assessments. 


1311 — Internal Assessments 
Internal assessments must include: 


e Ongoing monitoring of the performance of the internal audit activity; and 
e Periodic reviews performed through self-assessment or by other persons within the 
organization with sufficient knowledge of internal audit practices. 


Interpretation: 

Ongoing monitoring is an integral part of the day-to-day supervision, review, and measurement 
of the internal audit activity. Ongoing monitoring is incorporated into the routine policies and 
practices used to manage the internal audit activity and uses processes, tools, and information 
considered necessary to evaluate conformance with the Definition of Internal Auditing, the Code 
of Ethics, and the Standards. 


Periodic reviews are assessments conducted to evaluate conformance with the Definition of 
Internal Auditing, the Code of Ethics, and the Standards. 


Sufficient knowledge of internal audit practices requires at least an understanding of all 
elements of the International Professional Practices Framework. 


1312 — External Assessments 

External assessments must be conducted at least once every five years by a qualified, 
independent reviewer or review team from outside the organization. The chief audit executive 
must discuss with the board: 


e The need for more frequent external assessments; and 
e The qualifications and independence of the external reviewer or review team, including 
any potential conflict of interest. 


Interpretation: 

A qualified reviewer or review team demonstrates competence in two areas: the professional 
practice of internal auditing and the external assessment process. Competence can be 
demonstrated through a mixture of experience and theoretical learning. Experience gained in 
organizations of similar size, complexity, sector or industry, and technical issues is more 
valuable than less relevant experience. In the case of a review team, not all members of the 
team need to have all the competencies; it is the team as a whole that is qualified. The chief 
audit executive uses professional judgment when assessing whether a reviewer or review team 
demonstrates sufficient competence to be qualified. 


An independent reviewer or review team means not having either a real or an apparent conflict 
of interest and not being a part of, or under the control of, the organization to which the internal 
audit activity belongs. 
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1320 — Reporting on the Quality Assurance and Improvement Program 
The chief audit executive must communicate the results of the quality assurance and 
improvement program to senior management and the board. 


Interpretation: 

The form, content, and frequency of communicating the results of the quality assurance and 
improvement program is established through discussions with senior management and the 
board and considers the responsibilities of the internal audit activity and chief audit executive as 
contained in the internal audit charter. To demonstrate conformance with the Definition of 
Internal Auditing, the Code of Ethics, and the Standards, the results of external and periodic 
internal assessments are communicated upon completion of such assessments and the results 
of ongoing monitoring are communicated at least annually. The results include the reviewer's or 
review team’s assessment with respect to the degree of conformance. 


1321 — Use of “Conforms with the International Standards for the Professional Practice of 
Internal Auditing” 

The chief audit executive may state that the internal audit activity conforms with the /nternational 
Standards for the Professional Practice of Internal Auditing only if the results of the quality 
assurance and improvement program support this statement. 


Interpretation: 

The internal audit activity conforms with the Standards when it achieves the outcomes 
described in the Definition of Internal Auditing, Code of Ethics, and Standards. 
The results of the quality assurance and improvement program include the results of both 
internal and external assessments. All internal audit activities will have the results of internal 
assessments. Internal audit activities in existence for at least five years will also have the results 
of external assessments. 


1322 — Disclosure of Nonconformance 

When nonconformance with the Definition of Internal Auditing, the Code of Ethics, or the 
Standards impacts the overall scope or operation of the internal audit activity, the chief audit 
executive must disclose the nonconformance and the impact to senior management and the 
board. 
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Performance Standards 


2000 — Managing the Internal Audit Activity 
The chief audit executive must effectively manage the internal audit activity to ensure it adds 
value to the organization. 


Interpretation: 
The internal audit activity is effectively managed when: 


e The results of the internal audit activity’s work achieve the purpose and responsibility 
included in the internal audit charter; 

e The internal audit activity conforms with the Definition of Internal Auditing and the 
Standards; and 

e The individuals who are part of the internal audit activity demonstrate conformance with 
the Code of Ethics and the Standards. 


The internal audit activity adds value to the organization (and its stakeholders) when it provides 
objective and relevant assurance, and contributes to the effectiveness and efficiency of 
governance, risk management, and control processes. 


2010 — Planning 
The chief audit executive must establish risk-based plans to determine the priorities of the 
internal audit activity, consistent with the organization’s goals. 


Interpretation: 

The chief audit executive is responsible for developing a risk-based plan. The chief audit 
executive takes into account the organization’s risk management framework, including using 
risk appetite levels set by management for the different activities or parts of the organization. If a 
framework does not exist, the chief audit executive uses his/her own judgment of risks after 
consultation with senior management and the board. 


2010.A1 — The internal audit activity’s plan of engagements must be based on a 
documented risk assessment, undertaken at least annually. The input of senior 
management and the board must be considered in this process. 


2010.A2 — The chief audit executive must identify and consider the expectations of 
senior management, the board, and other stakeholders for internal audit opinions and 
other conclusions. 


2010.C1 — The chief audit executive should consider accepting proposed consulting 
engagements based on the engagement’s potential to improve management of risks, 
add value, and improve the organization’s operations. Accepted engagements must be 
included in the plan. 


2020 — Communication and Approval 

The chief audit executive must communicate the internal audit activity plans and resource 
requirements, including significant interim changes, to senior management and the board for 
review and approval. The chief audit executive must also communicate the impact of resource 
limitations. 
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2030 — Resource Management 
The chief audit executive must ensure that internal audit resources are appropriate, sufficient, 
and effectively deployed to achieve the approved plan. 


Interpretation: 

Appropriate refers to the mix of knowleage, skills, and other competencies needed to perform 
the plan. Sufficient refers to the quantity of resources needed to accomplish the plan. 
Resources are effectively deployed when they are used in a way that optimizes the 
achievement of the approved plan. 


2040 — Policies and Procedures 
The chief audit executive must establish policies and procedures to guide the internal audit 
activity. 


Interpretation: 
The form and content of policies and procedures are dependent upon the size and structure of 
the internal audit activity and the complexity of its work. 


2050 — Coordination 

The chief audit executive should share information and coordinate activities with other internal 
and external providers of assurance and consulting services to ensure proper coverage and 
minimize duplication of efforts. 


2060 — Reporting to Senior Management and the Board 

The chief audit executive must report periodically to senior management and the board on the 
internal audit activity’s purpose, authority, responsibility, and performance relative to its plan. 
Reporting must also include significant risk exposures and control issues, including fraud risks, 
governance issues, and other matters needed or requested by senior management and the 
board. 


Interpretation: 

The frequency and content of reporting are determined in discussion with senior management 
and the board and depend on the importance of the information to be communicated and the 
urgency of the related actions to be taken by senior management or the board. 


2070 — External Service Provider and Organizational Responsibility for Internal Auditing 
When an external service provider serves as the internal audit activity, the provider must make 
the organization aware that the organization has the responsibility for maintaining an effective 
internal audit activity. 


Interpretation 

This responsibility is demonstrated through the quality assurance and improvement program 
which assesses conformance with the Definition of Internal Auditing, the Code of Ethics, and the 
Standards. 


2100 — Nature of Work 
The internal audit activity must evaluate and contribute to the improvement of governance, risk 
management, and control processes using a systematic and disciplined approach. 
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2110 — Governance 
The internal audit activity must assess and make appropriate recommendations for improving 
the governance process in its accomplishment of the following objectives: 


Promoting appropriate ethics and values within the organization; 

Ensuring effective organizational performance management and accountability; 
Communicating risk and control information to appropriate areas of the organization; and 
Coordinating the activities of and communicating information among the board, external 
and internal auditors, and management. 


2110.A1 — The internal audit activity must evaluate the design, implementation, and 
effectiveness of the organization’s ethics-related objectives, programs, and activities. 


2110.A2 — The internal audit activity must assess whether the information technology 
governance of the organization supports the organization’s strategies and objectives. 


2120 — Risk Management 
The internal audit activity must evaluate the effectiveness and contribute to the improvement of 
risk management processes. 


Interpretation: 
Determining whether risk management processes are effective is a judgment resulting from the 
internal auditor’s assessment that: 


e Organizational objectives support and align with the organization’s mission; 

e Significant risks are identified and assessed; 

e Appropriate risk responses are selected that align risks with the organization’s risk 
appetite; and 

e Relevant risk information is captured and communicated in a timely manner across the 
organization, enabling staff, management, and the board to carry out their 
responsibilities. 


The internal audit activity may gather the information to support this assessment during multiple 
engagements. The results of these engagements, when viewed together, provide an 
understanding of the organization’s risk management processes and their effectiveness. 


Risk management processes are monitored through ongoing management activities, separate 
evaluations, or both. 


2120.A1 -— The internal audit activity must evaluate risk exposures relating to the 
organization’s governance, operations, and information systems regarding the: 


e Reliability and integrity of financial and operational information; 

e Effectiveness and efficiency of operations and programs; 

e Safeguarding of assets; and 

e Compliance with laws, regulations, policies, procedures, and contracts. 

2120.A2 — The internal audit activity must evaluate the potential for the occurrence of 
fraud and how the organization manages fraud risk. 
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2120.C1 -— During consulting engagements, internal auditors must address risk 
consistent with the engagement’s objectives and be alert to the existence of other 
significant risks. 


2120.C2 — Internal auditors must incorporate knowledge of risks gained from consulting 
engagements into their evaluation of the organization’s risk management processes. 


2120.C3 — When assisting management in establishing or improving risk management 
processes, internal auditors must refrain from assuming any management responsibility 
by actually managing risks. 


2130 — Control 
The internal audit activity must assist the organization in maintaining effective controls by 
evaluating their effectiveness and efficiency and by promoting continuous improvement. 


2130.A1 — The internal audit activity must evaluate the adequacy and effectiveness of 
controls in responding to risks within the organization’s governance, operations, and 
information systems regarding the: 


e Reliability and integrity of financial and operational information; 
e Effectiveness and efficiency of operations and programs; 
e Safeguarding of assets; and 
e Compliance with laws, regulations, policies, procedures, and contracts. 
2130.C1 —- Internal auditors must incorporate knowledge of controls gained from 


consulting engagements into evaluation of the organization’s control processes. 


2200 — Engagement Planning 
Internal auditors must develop and document a plan for each engagement, including the 
engagement’s objectives, scope, timing, and resource allocations. 


2201 — Planning Considerations 
In planning the engagement, internal auditors must consider: 


e The objectives of the activity being reviewed and the means by which the activity 
controls its performance; 

e The significant risks to the activity, its objectives, resources, and operations and the 
means by which the potential impact of risk is kept to an acceptable level; 

e The adequacy and effectiveness of the activity’s risk management and control 
processes compared to a relevant control framework or model; and 

e The opportunities for making significant improvements to the activity’s risk 
management and control processes. 


2201.A1 — When planning an engagement for parties outside the organization, internal 
auditors must establish a written understanding with them about objectives, scope, 
respective responsibilities, and other expectations, including restrictions on distribution 
of the results of the engagement and access to engagement records. 
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2201.C1 - Internal auditors must establish an understanding with consulting 
engagement clients about objectives, scope, respective responsibilities, and other client 
expectations. For significant engagements, this understanding must be documented. 


2210 — Engagement Objectives 
Objectives must be established for each engagement. 


2210.A1 — Internal auditors must conduct a preliminary assessment of the risks relevant 
to the activity under review. Engagement objectives must reflect the results of this 
assessment. 


2210.A2 — Internal auditors must consider the probability of significant errors, fraud, 
noncompliance, and other exposures when developing the engagement objectives. 


2210.A3 — Adequate criteria are needed to evaluate controls. Internal auditors must 
ascertain the extent to which management has established adequate criteria to 
determine whether objectives and goals have been accomplished. If adequate, internal 
auditors must use such criteria in their evaluation. If inadequate, internal auditors must 
work with management to develop appropriate evaluation criteria. 


2210.C1 -— Consulting engagement objectives must address governance, risk 
management, and control processes to the extent agreed upon with the client. 


2210.C2 — Consulting engagement objectives must be consistent with the organization's 
values, strategies, and objectives. 


2220 — Engagement Scope 
The established scope must be sufficient to satisfy the objectives of the engagement. 


2220.A1 — The scope of the engagement must include consideration of relevant 
systems, records, personnel, and physical properties, including those under the control 
of third parties. 


2220.A2 — If significant consulting opportunities arise during an assurance engagement, 
a specific written understanding as to the objectives, scope, respective responsibilities, 
and other expectations should be reached and the results of the consulting engagement 
communicated in accordance with consulting standards. 


2220.C1 — In performing consulting engagements, internal auditors must ensure that the 
scope of the engagement is sufficient to address the agreed-upon objectives. If internal 
auditors develop reservations about the scope during the engagement, these 
reservations must be discussed with the client to determine whether to continue with the 
engagement. 


2220.C2 — During consulting engagements, internal auditors must address controls 
consistent with the engagement’s objectives and be alert to significant control issues. 
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2230 — Engagement Resource Allocation 

Internal auditors must determine appropriate and sufficient resources to achieve engagement 
objectives based on an evaluation of the nature and complexity of each engagement, time 
constraints, and available resources. 


2240 — Engagement Work Program 
Internal auditors must develop and document work programs that achieve the engagement 
objectives. 


2240.A1 — Work programs must include the procedures for identifying, analyzing, 
evaluating, and documenting information during the engagement. The work program 
must be approved prior to its implementation, and any adjustments approved promptly. 


2240.C1 — Work programs for consulting engagements may vary in form and content 
depending upon the nature of the engagement. 


2300 — Performing the Engagement 
Internal auditors must identify, analyze, evaluate, and document sufficient information to 
achieve the engagement’s objectives. 


2310 — Identifying Information 
Internal auditors must identify sufficient, reliable, relevant, and useful information to achieve the 
engagement’s objectives. 


Interpretation: 

Sufficient information is factual, adequate, and convincing so that a prudent, informed person 
would reach the same conclusions as the auditor. Reliable information is the best attainable 
information through the use of appropriate engagement techniques. Relevant information 
supports engagement observations and recommendations and is consistent with the objectives 
for the engagement. Useful information helps the organization meet its goals. 


2320 — Analysis and Evaluation 
Internal auditors must base conclusions and engagement results on appropriate analyses and 
evaluations. 


2330 — Documenting Information 
Internal auditors must document relevant information to support the conclusions and 
engagement results. 


2330.A1 — The chief audit executive must control access to engagement records. The 
chief audit executive must obtain the approval of senior management and/or legal 
counsel prior to releasing such records to external parties, as appropriate. 


2330.A2 -— The chief audit executive must develop retention requirements for 
engagement records, regardless of the medium in which each record is stored. These 
retention requirements must be consistent with the organization’s guidelines and any 
pertinent regulatory or other requirements. 


2330.C1 — The chief audit executive must develop policies governing the custody and 
retention of consulting engagement records, as well as their release to internal and 
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external parties. These policies must be consistent with the organization’s guidelines 
and any pertinent regulatory or other requirements. 


2340 — Engagement Supervision 
Engagements must be properly supervised to ensure objectives are achieved, quality is 
assured, and staff is developed. 


Interpretation: 

The extent of supervision required will depend on the proficiency and experience of internal 
auditors and the complexity of the engagement. The chief audit executive has overall 
responsibility for supervising the engagement, whether performed by or for the internal audit 
activity, but may designate appropriately experienced members of the internal audit activity to 
perform the review. Appropriate evidence of supervision is documented and retained. 


2400 — Communicating Results 
Internal auditors must communicate the results of engagements. 


2410 — Criteria for Communicating 
Communications must include the engagement’s objectives and scope as well as applicable 
conclusions, recommendations, and action plans. 


2410.A1 - Final communication of engagement results must, where appropriate, contain 
the internal auditors’ opinion and/or conclusions. When issued, an opinion or conclusion 
must take account of the expectations of senior management, the board, and other 
stakeholders and must be supported by sufficient, reliable, relevant, and useful 
information. 


Interpretation: 

Opinions at the engagement level may be ratings, conclusions, or other descriptions of 
the results. Such an engagement may be in relation to controls around a specific 
process, risk, or business unit. The formulation of such opinions requires consideration 
of the engagement results and their significance. 


2410.A2 — Internal auditors are encouraged to acknowledge satisfactory performance in 
engagement communications. 


2410.A3 — When releasing engagement results to parties outside the organization, the 
communication must include limitations on distribution and use of the results. 


2410.C1 — Communication of the progress and results of consulting engagements will 
vary in form and content depending upon the nature of the engagement and the needs 
of the client. 


2420 — Quality of Communications 
Communications must be accurate, objective, clear, concise, constructive, complete, and timely. 


Interpretation: 

Accurate communications are free from errors and distortions and are faithful to the underlying 
facts. Objective communications are fair, impartial, and unbiased and are the result of a fair- 
minded and balanced assessment of all relevant facts and circumstances. Clear 
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communications are easily understood and logical, avoiding unnecessary technical language 
and providing all significant and relevant information. Concise communications are to the point 
and avoid unnecessary elaboration, superfluous detail, redundancy, and _ wordiness. 
Constructive communications are helpful to the engagement client and the organization and 
lead to improvements where needed. Complete communications lack nothing that is essential to 
the target audience and include all significant and relevant information and observations to 
support recommendations and conclusions. Timely communications are opportune and 
expedient, depending on the significance of the issue, allowing management to take appropriate 
corrective action. 


2421 — Errors and Omissions 
If a final communication contains a significant error or omission, the chief audit executive must 
communicate corrected information to all parties who received the original communication. 


2430 — Use of “Conducted in Conformance with the International Standards for the 
Professional Practice of Internal Auditing” 

Internal auditors may report that their engagements are “conducted in conformance with the 
International Standards for the Professional Practice of Internal Auditing’, only if the results of 
the quality assurance and improvement program support the statement. 


2431 — Engagement Disclosure of Nonconformance 
When nonconformance with the Definition of Internal Auditing, the Code of Ethics or the 
Standards impacts a specific engagement, communication of the results must disclose the: 


e Principle or rule of conduct of the Code of Ethics or Standard(s) with which full 
conformance was not achieved; 

e Reason(s) for nonconformance; and 

e Impact of nonconformance on the engagement and the communicated engagement 
results. 


2440 -— Disseminating Results 
The chief audit executive must communicate results to the appropriate parties. 


Interpretation: 
The chief audit executive or designee reviews and approves the final engagement 
communication before issuance and decides to whom and how it will be disseminated. 


2440.A1 — The chief audit executive is responsible for communicating the final results to 
parties who can ensure that the results are given due consideration. 


2440.A2 — If not otherwise mandated by legal, statutory, or regulatory requirements, 
prior to releasing results to parties outside the organization the chief audit executive 
must: 


e Assess the potential risk to the organization; 
e Consult with senior management and/or legal counsel as appropriate; and 
e Control dissemination by restricting the use of the results. 
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2440.C1 — The chief audit executive is responsible for communicating the final results of 
consulting engagements to clients. 


2440.C2 — During consulting engagements, governance, risk management, and control 
issues may be identified. Whenever these issues are significant to the organization, they 
must be communicated to senior management and the board. 


2450 — Overall Opinions 

When an overall opinion is issued, it must take into account the expectations of senior 
management, the board, and other stakeholders and must be supported by sufficient, reliable, 
relevant, and useful information. 


Interpretation: 

The communication will identify: 

The scope, including the time period to which the opinion pertains; 

Scope limitations; 

Consideration of all related projects including the reliance on other assurance providers; 
The risk or control framework or other criteria used as a basis for the overall opinion; 
and 

e The overall opinion, judgment, or conclusion reached. 


The reasons for an unfavorable overall opinion must be stated. 


2500 — Monitoring Progress 
The chief audit executive must establish and maintain a system to monitor the disposition of 
results communicated to management. 


2500.A1 — The chief audit executive must establish a follow-up process to monitor and 
ensure that management actions have been effectively implemented or that senior 
management has accepted the risk of not taking action. 


2500.C1 — The internal audit activity must monitor the disposition of results of consulting 
engagements to the extent agreed upon with the client. 


2600 — Resolution of Senior Management’s Acceptance of Risks 

When the chief audit executive believes that senior management has accepted a level of 
residual risk that may be unacceptable to the organization, the chief audit executive must 
discuss the matter with senior management. If the decision regarding residual risk is not 
resolved, the chief audit executive must report the matter to the board for resolution. 
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Glossary 


Add Value 

The internal audit activity adds value to the organization (and its stakeholders) when it provides 
objective and relevant assurance, and contributes to the effectiveness and efficiency of 
governance, risk management, and control processes. 


Adequate Control 

Present if management has planned and organized (designed) in a manner that provides 
reasonable assurance that the organization’s risks have been managed effectively and that the 
organization’s goals and objectives will be achieved efficiently and economically. 


Assurance Services 

An objective examination of evidence for the purpose of providing an independent assessment 
on governance, risk management, and control processes for the organization. Examples may 
include financial, performance, compliance, system security, and due diligence engagements. 


Board 

A board is an organization’s governing body, such as a board of directors, supervisory board, 
head of an agency or legislative body, board of governors or trustees of a nonprofit 
organization, or any other designated body of the organization, including the audit committee to 
whom the chief audit executive may functionally report. 


Charter 
The internal audit charter is a formal document that defines the internal audit activity’s purpose, 
authority, and responsibility. The internal audit charter establishes the internal audit activity’s 
position within the organization; authorizes access to records, personnel, and physical 
properties relevant to the performance of engagements; and defines the scope of internal audit 
activities. 


Chief Audit Executive 

Chief audit executive describes a person in a senior position responsible for effectively 
managing the internal audit activity in accordance with the internal audit charter and the 
Definition of Internal Auditing, the Code of Ethics, and the Standards. The chief audit executive 
or others reporting to the chief audit executive will have appropriate professional certifications 
and qualifications. The specific job title of the chief audit executive may vary across 
organizations. 


Code of Ethics 

The Code of Ethics of The Institute of Internal Auditors (IIA) are Principles relevant to the 
profession and practice of internal auditing, and Rules of Conduct that describe behavior 
expected of internal auditors. The Code of Ethics applies to both parties and entities that 
provide internal audit services. The purpose of the Code of Ethics is to promote an ethical 
culture in the global profession of internal auditing. 


Compliance 
Adherence to policies, plans, procedures, laws, regulations, contracts, or other requirements. 
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Conflict of Interest 

Any relationship that is, or appears to be, not in the best interest of the organization. A conflict of 
interest would prejudice an individual’s ability to perform his or her duties and responsibilities 
objectively. 


Consulting Services 

Advisory and related client service activities, the nature and scope of which are agreed with the 
client, are intended to add value and improve an organization’s governance, risk management, 
and control processes without the internal auditor assuming management responsibility. 
Examples include counsel, advice, facilitation, and training. 


Control 

Any action taken by management, the board, and other parties to manage risk and increase the 
likelinood that established objectives and goals will be achieved. Management plans, organizes, 
and directs the performance of sufficient actions to provide reasonable assurance that 
objectives and goals will be achieved. 


Control Environment 

The attitude and actions of the board and management regarding the importance of control 
within the organization. The control environment provides the discipline and structure for the 
achievement of the primary objectives of the system of internal control. The control environment 
includes the following elements: 


Integrity and ethical values. 

Management’s philosophy and operating style. 
Organizational structure. 

Assignment of authority and responsibility. 
Human resource policies and practices. 
Competence of personnel. 


Control Processes 
The policies, procedures, and activities that are part of a control framework, designed to ensure 
that risks are contained within the risk tolerances established by the risk management process. 


Engagement 

A specific internal audit assignment, task, or review activity, such as an internal audit, control 
self-assessment review, fraud examination, or consultancy. An engagement may include 
multiple tasks or activities designed to accomplish a specific set of related objectives. 


Engagement Objectives 
Broad statements developed by internal auditors that define intended engagement 
accomplishments. 


Engagement Work Program 
A document that lists the procedures to be followed during an engagement, designed to achieve 
the engagement plan. 
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External Service Provider 
A person or firm outside of the organization that has special knowledge, skill, and experience in 
a particular discipline. 


Fraud 

Any illegal act characterized by deceit, concealment, or violation of trust. These acts are not 
dependent upon the threat of violence or physical force. Frauds are perpetrated by parties and 
organizations to obtain money, property, or services; to avoid payment or loss of services; or to 
secure personal or business advantage. 


Governance 
The combination of processes and structures implemented by the board to inform, direct, 
manage, and monitor the activities of the organization toward the achievement of its objectives. 


Impairment 

Impairment to organizational independence and individual objectivity may include personal 
conflict of interest, scope limitations, restrictions on access to records, personnel, and 
properties, and resource limitations (funding). 


Independence 
The freedom from conditions that threaten the ability of the internal audit activity to carry out 
internal audit responsibilities in an unbiased manner. 


Information Technology Controls 

Controls that support business management and governance as well as provide general and 
technical controls over information technology infrastructures such as applications, information, 
infrastructure, and people. 


Information Technology Governance 
Consists of the leadership, organizational structures, and processes that ensure that the 
enterprise’s information technology supports the organization’s strategies and objectives. 


Internal Audit Activity 

A department, division, team of consultants, or other practitioner(s) that provides independent, 
objective assurance and consulting services designed to add value and improve an 
organization’s operations. The internal audit activity helps an organization accomplish its 
objectives by bringing a systematic, disciplined approach to evaluate and improve the 
effectiveness of governance, risk management and control processes. 


International Professional Practices Framework 

The conceptual framework that organizes the authoritative guidance promulgated by The IIA. 
Authoritative Guidance is comprised of two categories — (1) mandatory and (2) strongly 
recommended. 


Must 
The Standards use the word “must” to specify an unconditional requirement. 
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Objectivity 

An unbiased mental attitude that allows internal auditors to perform engagements in such a 
manner that they believe in their work product and that no quality compromises are made. 
Objectivity requires that internal auditors do not subordinate their judgment on audit matters to 
others. 


Residual Risk 
The risk remaining after management takes action to reduce the impact and likelihood of an 
adverse event, including control activities in responding to a risk. 


Risk 
The possibility of an event occurring that will have an impact on the achievement of objectives. 
Risk is measured in terms of impact and likelihood. 


Risk Appetite 
The level of risk that an organization is willing to accept. 


Risk Management 
A process to identify, assess, manage, and control potential events or situations to provide 
reasonable assurance regarding the achievement of the organization’s objectives. 


Should 
The Standards use the word “should” where conformance is expected unless, when applying 
professional judgment, circumstances justify deviation. 


Significance 

The relative importance of a matter within the context in which it is being considered, including 
quantitative and qualitative factors, such as magnitude, nature, effect, relevance, and impact. 
Professional judgment assists internal auditors when evaluating the significance of matters 
within the context of the relevant objectives. 


Standard 

A professional pronouncement promulgated by the Internal Audit Standards Board that 
delineates the requirements for performing a broad range of internal audit activities, and for 
evaluating internal audit performance. 


Technology-based Audit Techniques 

Any automated audit tool, such as generalized audit software, test data generators, 
computerized audit programs, specialized audit utilities, and computer-assisted audit techniques 
(CAATs). 
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This study aimed to recognize the role of internal audit in risk 
management at the banking sector, internal audit function helps 


the senior management and board of directors in the process of 


identifying and assessing risks and response to it, through the 
provision of consulting and assurance services during the 
implementation of risk management process. 


The study results can be presented briefly as follow : 


1- There is no effective contribution to the internal audit function 


in the process of risk management in the Syrian public banks, 
and that to the all steps of the risk management process, the 
identify, evaluation, and risk response. 
2- The internal audit function contribute effectively in the process 
of risk management in the Syrian private banks, where they 
contribute to all steps of the risk management process, the 
identify, evaluation, and risk response. 
3- There are significant differences in favor of the private sector 


between the responses of respondents from the public and 


private sectors with regard to the contribution of internal audit to 
identify and assess risks and respond to them. 
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There are no statistically significant differences between the 
views of staff in the Department of Internal Audit and the views 
of the staff in the Finance Section in Syrian banks. 

There is a lack of interest by the public and private banks for 
the importance of employees in the Department of Internal 
Audit to have the international professional certification in this 
field, in addition to a lack of training courses which allow for 
employees to follow developments in the field of audit and risk 
management. 


According to the previous results, the researcher suggests the 
following recommendations: 


The necessity of activating the role of the internal audit function 
in the process of risk management in the Syrian public banks to 
help them in the face of future financial crises. 

The necessity of public banks to the process of risk management 
has, and its substantial role in the face of the types of risks 
surrounding their work. 

Accelerate the creation of a separate section of the Internal 
Audit in the public banks have full independence through 
dependence to the Audit Committee in the bank. 

The need for the public and private banks to conduct internal 
and external training, and continuing in the area of internal audit 
and risk management for the survival of their employees 
informed of ongoing developments professional in these areas 
and any other areas related to internal audit. 

Drew the attention of the public and private banks to the 
importance of professional certification testimony international 
internal auditor approved by the Institute of Internal Auditors in 
the U.S. increase the efficiency of its staff in the Department of 
Internal Audit, where possible, shall ensure that the costs for its 
employees by requiring them to return to work for them for a 
certain period. 
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